TERMS AND CONDITIONS OF USE
1. The Electronic Ticket is personal and non-transferable, so any improper use of it is the sole
responsibility of the customer.
2. The duplication or resale of the Electronic Ticket prevents access to the venue, which makes the
organization unrelated to and exempt from liability.
3. It is the responsibility of the customer to always confirm the data and maintain their Electronic Ticket.
4. The total value of the transaction includes VAT at the legal rate in place.
5. There are no exchanges and/or returns of the tickets, except in case of the event undergoes any change
in the schedule or is canceled.
6. Unless stated otherwise, it is not allowed to enter the premises while the event is taking place; smoking
is not allowed; animals and dangerous objects are not allowed.
By purchasing this ticket you will accept all the conditions described above.

1. Privacy and Protection of Personal Data
In compliance with Law no. 67/98 of October 26, on the Protection of Personal Data, we inform you that
the treatment of personal data collected is the responsibility of Covet Group, headquartered Travessa
Marques Sá nº68, 4430-324 Rio Tinto, Porto, Portugal.
The data collected on these sites are intended for the processing of ticket sales and communication with
customers, processing of requests for information and possible complaints, statistical analysis, as well as
their use for the purposes of direct marketing.
Covet Group guarantees the confidentiality of all data provided by its customers. Although Covet Group
collects and processes data securely and prevents its loss or tampering, we inform you that open network
collection allows the personal data to be circulated without security, at the risk of being seen and used
by unauthorized third parties.
All users have the right to access, rectify, cancel and oppose their data. If you wish, at any time, to cease
to be part of the Covet Group database, you can exercise this right through the following means: Email:
info@covetgroup.com; Phone: +351 22 488 1669.
The User, expressly authorizing, allows Covet Group to send information about its partners, products and
services that may be of interest to you using your personal data for the purpose of direct marketing
through any communication channel, namely through the use of mail electronic, social networking, SMS,
MMS or other forms of automatic calling. Covet Group will not market or share its customer database
with third parties.
The collection of bank details is strictly necessary to enable the payment and delivery of the ticket. Such
data will be erased and forgotten by the company as soon as the requirements complies for those
requirements are met. They will be automatically forgotten and deleted, and will not be used in any other
way by the Company.

2. Disclaimer of Liability
Covet Group disclaims any liability for damages arising out of the use of this site. Likewise, no guarantee
is given that access to this site is uninterrupted or error free, virus or any other harmful material and is
not subject to any claims, penalties, damages or expenses that may arise from the use or incapacity of
the site, or of unauthorized access or alteration thereof.
Covet Group reserves the right to make changes and corrections, suspend or terminate this site when it
deems appropriate and without prior notice to any user.
You agree not to transmit to this site any unlawful, defamatory, pornographic, scandalous, or other
content that could constitute conduct that violates any law. The Covet Group will collaborate with any
law enforcement authorities that order the disclosure of the identity of any person transmitting such
content.
This disclaimer is not intended to limit Covet Group's liability or to exclude liability from you where it is
legally permissible.

3. Copyright and Property Rights
The content of this site, including images, text, publicity, audio, video or other materials, is protected by
Copyright and Related Rights, in general terms of law and by national and international Intellectual
Property Protection legislation.
Except for this prohibition, the uses authorized by law, namely, the right of citation, provided that its
origin is clearly identified.
Non-personally identifiable information provided to us, whether via e-mail, file submission or otherwise,
will be considered non-confidential and non-reserved. By transmitting content to this site, the user
automatically grants to Covet Group all the exclusive rights and properties on the same content, agreeing
on its free use.

4. Use and Risk

You are prohibited from creating or introducing into this site any virus or program that damages or
impairs or advises third parties to do so. Offenders will be subject to criminal prosecution.

5. Use of cookies by Covet Group
Cookies are small text files sent from the websites you visit that are stored on your computer. They are
widely used for the operation of websites, or to increase their efficiency, as well as to provide information
to site owners.
Covet Group uses cookies to collect information about how visitors use its website. We use the
information to create reports and to help us improve the site. Cookies collect information anonymously,
including the number of visitors, the sites from which they come, and the pages they have visited.

Visitors to our site use different query programs and
different computers. In order to make your queries as
easy as possible, with the technology you are using, we
automatically record the type of query program (such as Internet Explorer, Google Chrome) and
operating system (Windows, Macintosh) used by a visitor as well such as the domain name of the visitor's
Internet service provider. We also collect the total number of visitors to our site, collectively, to enable
us to update and improve it in the most productive way; in this process no identifiable personal
information is extracted. This data allows us to know if there are more visitors preferring certain functions
or areas, thus helping us to keep our site up to date and interesting for most of our visitors.
Cookie technology helps us deliver content tailored to the interests of visitors. Sites that offer online
purchase possibilities use cookies to record and process the items on your purchase card. Whenever
authorized, we may associate personal information with a cookie file in such circumstances.
If you do not wish to receive cookies, you can configure your computer to notify you whenever you
receive a cookie or disable all cookies through your referral program (Internet Explorer or Google
Chrome). (Check the help menu of your query program to find out how to change or update cookies
correctly.) If you disable cookies, you may not be able to access some of the above functions.
Through their settings, most browsers allow you to have some control over most cookies. For more
information about cookies, including to know which cookies have been installed and how they can be
managed and deleted, visit www.allaboutcookies.org. If you do not want your site visits to be detected
by Google Analytics, go to http://tools.google.com/dlpage/gaoptout.

For any clarification related to these Conditions of Use of the Online Ticket Service you can contact the
Covet Group Customer Service through any of the following means:
Email: info@covetgroup.com
Letter: Covet Group - Travessa Marques Sá nº68, Rio Tinto, Porto, 4430-324 Rio Tinto, Porto
Telephone: +351 22 488 1669

